
OUR PATIENTS 
SERVICE  

EXCELLENCE

OUR PEOPLE 
BEST PLACE  

TO WORK

OUR IDENTITY 
CENTRE OF  

EXCELLENCE

Q U A L I T Y  C O M M I T T E E

PARTNERING WITH OUR 
PATIENTS AND FAMILIES 

IN THEIR CARE

PARTNERING WITH OUR 
STAFF IN CONTINUOUS 

QUALITY IMPROVEMENT

PARTNERING WITH OUR 
COMMUNITY TO MEET 

THE NEEDS OF OUR 
PATIENTS

Keep me safe

Listen to me

Be kind to me

Explain things to me

I am safe

I am respected

I am engaged

I am heard

I can reach my full 
potential

Help me find my way

Take my hand and guide me 
through my journey

Provide access to services in 
the community

Right Patient. Right Care Provider. Right Care. Right Time. 




